ITyoamunasi opepra Ha OKa3aHHMeE YCOYT

1. OOwmue monoXeHus
1.1. JIurBunoB Cepreii AnexkceeBud, MPUMEHSIOIINNA CIIEHUATBHBINA HAJIOTOBBIN
pexum «Harmor Ha mpodeccroHanbHbIN T0X01» (CaMO3aHITHIA TPAKIAHUH) B
cootBeTcTBUM ¢ DenepanbHbiM 3akOHOM OT 27.11.2018 N 422-03 «O
IIPOBEICHUH SKCIEPUMEHTA 10 YCTAHOBIIEHUIO CIIELIMAIIBHOIO HAaJOTOBOTO
pexxuma «Hamor Ha mpodeccuoHanbHbIN 10X011»), nanee «IIpomasery,
nyonukyet [Tyonuanyro odepty o nponaxke [{ndpoBeix ToBapOB 1 OKa3zaHUU
[1naTHBIX ycnyT, IPEeACTaBICHHBIX Ha O(UIIMAIbBHOM UHTEPHET-CcaiTe
[Tponasua https://aerohelper.ru u Ha Bcex ero moaaoMeHax, a TaKXkKe B
coob1ecTBe B couuanbHoi cetn BKonTtakre 1o
anpecy https://vk.com/aerohelperbot.
1.2. B cootBercTBUU co cTatbeit 437 I'paxaanckoro Kogekca Pocculickoit
®enepanuu (I'K PO) nanHbIit TOKYMEHT sBIISE€TCS MyOIMYHOM oepToit, U B
cilydae MPUHSTHS U3JI0KEHHBIX HUKE YCIIOBUN (pU3MYecKoe JINIIO,
MPOU3BOJISIIEE aKIENT 3TOM oepThl, ocyliecTBisieT omiaty LudpoBbix
ToBapoB u [lnatueix yenyr [IpoaBiia B COOTBETCTBUU C YCIOBUSIMU
Hactosiero Jlorosopa. B coorBercTtBum ¢ myHkToMm 3 ctatbu 438 ['K PO,
omnara [{udposoro ToBapa [lokynarenem u [InaTHeIX ycayr siBisieTCs
aKLIETTOM O(EPTHI, UYTO CUYUTAETCI PABHOCUIIBHBIM 3aKIt0ueHut0 JforoBopa Ha
YCJIOBUSIX, U3JIOKEHHBIX B oepTe.
1.3. Ha ocHOBaHMM BBIIIEN3II0KEHHOTO, BHUMATEIbHO 03HAKOMBTECH C TEKCTOM
myOIuYHOM 0(ePThI, U €CITH BBl HE COTTIACHBI C KAKUM-TTUOO IMMYHKTOM O(epTHI,
Bawm npennaraercs oTkazaThesi oT MOKyNKH Ll poBbIX TOBApOB MK
ucnoibs3oBanus [natHeIx ycnyr, npenocrabisieMbix [IpogaBiom.
1.4. B nacrosimieit odepte, €clii KOHTEKCT HEe TpeOyeT HHOTO,
HIDKETIPUBEACHHBIE TEPMUHBI UMEIOT CJICYIOIINE 3HAYCHHUS:
«Odepray — mybonuunoe npennoxenue [Iponasia, agpecoBanHoe 1000MY
busnueckomy nuIly (Tpa’kJaHUuHY), 3aKIIOYUTh C HUIM JIOTOBOP KYTIUIA-NPOJIAKU
(manee — «JloroBop») Ha CYIIECTBYIOIIMX YCIOBUSX, COACPKAIIUXCS B
JloroBope, BKJI0Yast BCE €r0 MPUII0KEHUSL.
«IToxynaTrens» — puznueckoe auIo, 3akiounBiiee ¢ [Ipogasiiom JoroBop Ha
yCIIOBHUSIX, coepxaiiuxcs B JJorosope.
«AKUenT» — noJyHoe u 6e30roBopoyHoe npuHsAtue [lokynarenem ycnoBuit
JloroBopa.
«IIudpoBbie TOBapb» — MEPEUCHh HANMEHOBAHUI aCCOPTUMEHTA,
MPEICTABIICHHBIN HA OPHUITMATIPHOM UHTEPHET-CANTE WM B COOOIIECTBE B
counasnbHOM cetn BKonTakTe.
«IInatHbie ycoyrn» - nepedyeHb HAMMEHOBAHUM YCITYT, IPECTaBICHHBIX Ha
ouIMaTHPHOM UHTEPHET-CAMTE.
«3aKa3» — OT/IeNIbHbIE MO3UIIMU U3 aCCOPTUMEHTHOTO nepeunst Linpposbix
TOBapOB U YCIYT, YKa3zaHHble [lokynareneM npu opopMiieHUH 3as8BKU Ha
WHTEpHET-CcaiiTe uiu B cooduiecTBe B colaibHoi cetn BKonTtakTe.
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2. Ilpenmer morosopa
2.1. IIpoxasen npoaaet [{udpoBoit ToBap M OKa3bIBACT IJIATHBIC YCIYTH B
COOTBETCTBHUH C JCHCTBYIOIIUM MPEHCKYPAHTOM, OITyOJUKOBAaHHBIM Ha
untTepHer-caite I[Iponasua https://aerohelper.ru u Ha Bcex ero moaaoMeHax
WIK B coo0IiecTBe B conanbHoi cet BKonTakTe mo aapecy
https://vk.com/aerohelperbot, a [Tokymnaresis MpOU3BOAUT OILIATY U IPUHUMAET
[{udporoii TOBap UK OKa3aHUE YCIYT B COOTBETCTBHH C YCIOBUSIMHU
Hactosiuiero Jlorosopa.
2.2. Hacrosimuii JIOroBOp U MPHUIIOKEHHUS K HEMY SBJISIOTCS O(UIIHATBHBIMU
nokyMmenTtamu IlpoaaBiia 1 HEOThEMIIEMOMN YacThi0 OQEpPTHI.

3. Odopmnenue 3akaza
3.1. 3aka3 Hudposoro ToBapa unu ycayr ocyuiectsisercs [lokynarenem
yepe3 Murepuer-caiit https://aerohelper.ru , uepes ar000it U3 ero MO IOMEHOB
WK yepe3 opuimanbHoe coo01EecTBO B coMaibHoi cetn BKoHTakre,
pacroiokeHHbIM 110 ajapecy https://vk.com/aerohelperbot.
3.2. IlponaBen He HECET OTBETCTBEHHOCTH 3a COJEPKAHUE U TOCTOBEPHOCTh
uHopmaruu, npenocraieHHoi [lokynarenem npu odopmiaeHun 3akasa.
3.3. [lokymarenb HECET OTBETCTBEHHOCTH 3a JOCTOBEPHOCTH IIPEAOCTABICHHON
uHopmaruu pu opopmIIeHUHN 3aKasa.
3.4. Omtara [TokynaTtenem caMoCTOATENLHO O(DOPMIIEHHOTO HA HHTEPHET-
caute 3aka3a o3Hadaer cornacue [lokymarens ¢ ycanoBAsAMU HACTOSILIETO
JoroBopa. Jlenb oriatsl 3akasa sBJISIETCS 1aTOM 3akiatoueHus Jlorosopa
mexnay [Iponasuom u I[lokymnarenem.
3.5. B ciiyuae Bo3HMKHOBeHUS y [lokynaresns BOmpocoB, Kacaroluxcs CBOMCTB
u xapaktepuctuk [{udpoBoro ToBapa wim netaibHON HHPOPMAIIUU TT0
OKa3bIBa€MbIM yciyram, rnepes opopMieHrEM 3aka3a eMy HEOOX0AUMO
oOpaTuThCs 32 KOHCynbTanuel k [Iponasiry.

4. Cpoxu HcToJIHeHHS 3aKa3a
4.1. Hudposoii ToBap aocrasisgercs [lokynaremnto cpaszy nociie 0hopMIIeHUs U
omatel 3aka3za. Jlomyckaercs 3aaepxka qocraBku Liudposoro ToBapa Ha cpok
110 24 4acoB ¢ MOMEHTA OILJIATHI.
4.2. B cnyuae npenocrasnenus [lokymnarenem He1oCcTOBEpHOM nHPOpMAITUN
€ro KOHTaKTHbIX JaHHbIX [IpoaaBen 3a HeHa IeKalee UCIIOJIHEHHE 3aKas3a
OTBETCTBEHHOCTH HE HECET.

5. Omnnara 3aka3a
5.1. Onnara 3aka3a ocyuiecTBiseTcs MyTeM nepeuncieHus [lokynarenem
neHexHbIx cpeacts [Iponasiy uepes cepruc «Capusta.Spacey.
[ToaTBep KaEeHEM OILIaThl UCIIOJTHEHHOTO 3aKa3a SBJISIETCS COOOIIEHHE OT
[udposoro ToBapa wiu ot [Ipoaasiia.
5.2. llens! Ha nr00bIe mo3unmu L{udpoBoro ToBapa, ykazaHHbIE HA HHTEPHET-
caiTe, Ha BCEX €ro nojaoMeHax min B cooomectse BKonrakre,
pacrosoxeHHOMY 110 ajapecy https://vk.com/aerohelperbot, Mmoryt ObITH
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u3MeHeHsl [Ipo1aBlioM B OJHOCTOPOHHEM MOPAIKE O€3 yBEIOMIICHUS
[Toxynatens. B ciydyae u3MeHeHuUs LIeHbI Ha 3aka3zaHHble no3uuu Ludposoro
ToBapa wiu ycuyr, [Ipoaaser; o0s3yercs B KpaTdyaliliue CpOKH
npoun@opmupoBath [lokynarens o Takom uaMenenuu. [lokynarens Bpase
MOATBEPIUTH MO0 0TKA3aThCs OT AaJIbHEHIIero 3akasa.

6. BosBpar 3akaza
6.1. Cornacno nynkty 14 ITocranosnenuto [IpaButensctBa PO ot 19.01.1998
N 55 «O6 ytBepxaenuu [IpaBun npoaaxu OTAEIBHBIX BUAOB TOBAPOB,
NEpEeYHs TOBAPOB JUIUTEIBHOIO MOJb30BAHMS, HA KOTOPHIE HE
pacnpocTpaHsieTcsi TpeOOBaHHUE MOKYNATENs O OE3BO3ME3THOM
IIPEIOCTABICHUHU €MY Ha IIEPUOJI PEMOHTA WJIM 3aMEHBI aHAJIOTUYHOTO TOBApA,
Y TIEPEYHS HENIPOIOBOJIBCTBEHHBIX TOBAPOB HAUIEKAILIETO Ka4eCTBA, HE
NOJIIEKAIIX BO3BpaTy WM OOMEHY Ha aHaJIOTUYHBIN TOBap JIPYruX pasMmepa,
¢dopMbl, rabapuTa, hacoHa, paClBETKH WJIM KOMIUIEKTALIUNY» U3AAHUS,
BOCIIPOU3BOIMMBIEC HA TEXHUYECKUX HOCUTENSX HE MOAJIEkKAT BO3BPATy WIN
oOMeHY Ha aHaJIOTMYHBINA TOBAp.
6.2. B ciiydae npeTeH3uil kK KauecTBy ToBapa [lokymnarens B teuenue 14 nuen
BIIpaBe MpEeAbIBUTH peTeH3uto [IpoaaBiy U BEpHYTh CTOMMOCTb MOAIUCKH,
Bo3MecTHB [IpogaBiy pakTHuecKu NOHECEHHBIE PACXOIBI.

7. ABTOpCKHE ITpaBa
7.1. Bes TekctoBast uHGopManus U rpapuaeckue n300pakeHus, pa3MeIeHHbIe
Ha Murepuer-caiite https://aerohelper.ru u Ha Bcex ero moamoMeHax, a TaKxe
B coaepxkuMoM [{udpoBsix ToBapoB, ABISIOTCS cOOCTBEHHOCTHIO [IpogaBiia.

8. Ilpama, 00s13aHHOCTU U OTBETCTBEHHOCTh
8.1. I[IponaBenr He HECET OTBETCTBEHHOCTH 3a HEHAIJIEHKAILIEE UCITOJIb30BAHUE
toBapoB [lokynarenem, 3aKka3aHHBIX HA HHTEPHET-CAMTE.
8.2. B cootBercTBHH ¢ 1. 4 cT. 16 DenepanbHoro 3akoHa «O06 uHbopmaru,
UH(OPMAITMOHHBIX TEXHOJIOTHUAX U 0 3amuTe nHdopmarun» [Ipomasery
00s13yeTcs: MPeOTBPAIATh MOMBITKH HECAHKIIMOHUPOBAHHOTO JTOCTYIIA K
uH(bOpMAaIUU W/WJH Tepeavy ee JIMIaM, He UMEIOIINM HETIOCPEACTBEHHOTO
OTHOIIEHUS K UCTIOJTHEHHUIO 3aKa30B; CBOCBPEMEHHO OOHAPYKUBATh U
MpeceKaTh Takue PaKThl.
8.3. Bce mpeTenH3uu 1o HeHa e KaIIeMy UCITOJTHEHHIO 3aKka3a [lokynaTens
BIIPABE HAIIPaBUTh MyTEM MUChMa Ha AJIEKTPOHHBIN azpec senior(@67bots.ru,
MOCPEJICTBOM JIMYHOTO COOOIIeHUs B coliasibHOM cetn BKonTakTe no agpecy
https://www.vk.com/senior67. Best noctynuBiias ungopmanus
oOpabaTbkIBaeTCs B CPOK JI0 5 pabouux JHEH.
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